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SINAPSI

History

2004 SINAPSI was founded as system integrator

2005 SINAPSI started its activity of development and production of hardware devices and software for the world of Home and Building 
automation

2007 The ESOLAR family comes to life and becomes the reference point in the national and international market of photovoltaic moni tor ing 
systems.

2011 SINAPSI launches on the market its cloud platform, SINAPSI DATA SERVICE (SNPDS), through which it starts to provide its customers 
with high -tech services in various application fields, processing, and analyzing data from its systems.

2012 SINAPSI launches on the market the EQUOBOX Solutions for the accounting of energy and resources of a building, also allowing the 
allocation of operating costs in accordance with UNI 10200.

2014 SINAPSI ǱǸʬǸȺɐɳɾ ȡɅʌǸȓɶǍʌǸǱṞ ǪʔɾʌɐɃȡʽǸǱ ɾɐȺʔʌȡɐɅɾṞ ʌǍȡȺɐɶǸǱ ʌɐ ʌțǸ ǪʔɾʌɐɃǸɶẏɾ ɅǸǸǱɾ ǍɅǱ ȒɐɶȓǸɾ ɳǍɶʌɅǸɶɾțȡɳɾ ʭȡʌț ȺǸǍǱȡɅȓ ȡɅʌǸɶɅǍʌȡɐɅǍl 
companies. It launches on the market a remote control system for boilers, pellet stoves, and heat pumps: CHECKHEAT.

2016 Building Energy Manager (BEM) is born, the portal dedicated to the energy management of the building and the two channels 
OEM/Key Account and Energy Partner with the Partner Program active for the latter both in Italy and worldwide.

2017 SINAPSI develops MULTIGATEWAY for remote reading and remote management for multibus and multibrand district heating.

2018 SINAPSI provides its customers with a control panel, SINAPSI GLOBAL HUB IoT Platform (SGH), to better manage its fleet of SGH -
compliant devices.

2019 SINAPSI communicates with the new 2.0 Open Meter e -distribution smart meters, through the joint use with its User Device, IoMETER
2G, providing the end -user with the awareness of their electricity consumption in real -time.

2020 SINAPSI ɶǸɅǸʭɾ ȡʌɾ ȡɃǍȓǸ ʭȡʌț ʌțǸ ɶǸɾʌʳȺȡɅȓ ɐȒ ȡʌɾ ȡɅɾʌȡʌʔʌȡɐɅǍȺ ʭǸǩɾȡʌǸ ǍɅǱ ǪɐɃɃʔɅȡǪǍʌȡɐɅ ȺȡɅǸṣ ÿțǸ ñu¸!æñuṣñÿÃéM ǩɐɶɅṞ ʌțǸ ñu¸!æuñẏs 
e-ǪɐɃɃǸɶǪǸṣ ÿɐȓǸʌțǸɶ ʭȡʌț ȡʌ ʌțǸ ñu¸!æñu >éMEuÿñ ʌǍȶǸ ɳȺǍǪǸṞ Ǎ ȒȺǸʲȡǩȺǸ ǍɅǱ ɳɶǍǪʌȡǪǍȺ ǪɶǸǱȡʌ ɾʳɾʌǸɃ ʌɐ ǩʔʳ ñu¸!æñuẏɾ ɾǸɶʬȡǪǸɾṣ

2021 B2C market is approached for the first time. ALFA, the first in -home device  for reading data from the 2.0 Open Meter, is launch ed on the 
market through an INDIEGOGO campaign.
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SINAPSI

Mission

«Interconnecting systems and people, as an essential and 
indispensable element for a sustainable energy future»
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SINAPSI

What we do

Sale of solutions for the accounting of energy and resources of a building (Business Centres , Condominiums, 

District Heating Plant, etc.)

Sale of in -home device solution for 2.0 Open Meter

Sale of renewable energy monitoring solutions

System integrator activity for IoT installations

Development and delivery of multi -platform (desktop/tablet/mobile) solutions for the remote monitoring of 

SINAPSI devices for cloud management

Development of KNX devices and certification on request

Development of customised OEM/control system monitoring systems

IoT-based OEM development solutions

Training on products and solutions
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SINAPSI

Our Main Customers Partners
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SINAPSI

We are In
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SINAPSI

Facts and Figure

12.000 plants supervised by systems

photovoltaic monitoring

energy metering and costs allocation

In -home device for 2.0 Open Meter

boilers, pellet stoves , heat pump remote control

central remote control for district heating

Double figure turnover trend increase on smart metering on 

the latest 3 years

2 patents filed (radio comunication , e-mobility )

13 employees
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SINAPSI

Certifications

SINAPSI applies certified high quality standards, 
in accordance with UNI EN ISO 9001:2015

SINAPSI hasbeena KNX membersince2010 and
memberof KNX Italia Group since2005.

SINAPSI adoptsan Ethics and Business Policy Code.

UNI CEI ISO/IEC 20000-1:2012

UNI CEI EN ISO/IEC 27001:2017 ςin progress.
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SINAPSI

Smart Metering

EQUOBOX allows the metering of power and resources of a building, making it possible to 
share the operational costs, in conformity with standard UNI 10200.

The architecture of this system is modular, and is composed of various solutions able to interact with different  
devices that can communicate through the most popularly used standard protocols,  such as M -BUS, KNX,RS485.

EQUOBOX can simultaneously measure different sources of power and resources, such as:
electricity, thermal and cooling energy, hot and cold sanitary water, grey waters, gas, solid urban waste. .
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SINAPSI

Monitoring

ESOLAR is a family of products for photovoltaic systems monitoring.

Different needs of users, EPCs and final consumers open different scenarios, in which it becomes necessary to 
include modular and variable architectures, also in terms of different types and dimensions of the systems 
installed.

The family ESOLAR family consists of the following devices which can cover any kind of PV application worldwide.
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SINAPSI

Internet of Things

ALFA , Sinapsi's User Device, which allows to read the new Open Meter 2G meter of e -distribuzione , promoting 
application solutions in the field of energy efficiency and a real integration between domotic systems and electric 
meter.

To read the new meter it is sufficient to insert ALFA in a socket and, after a simple installation, the data will be 
available through the Sinapsi Global Hub to Utilities, Multi Utilities, home automation producers and end users.

ALFA is the first device of the new IoMETER2G family of solutions focused on making the most of the 
technological opportunities linked to the use of CHAIN2 of the second generation 2.0 Open Meter meters.



Page 12

SINAPSI

Cutomization

SINAPSI develops, designs and implements customized solutions based on web server/cloud architectures, 
preferring open source OS and application frameworks for various applications in relation to each individual 
customer request.

CHECKHEAT , web server system for remote monitoring and diagnostics with the possibility of interconnection 
with a customized cloud portal for centralized management of temperature control/boiler systems.

MULTIGATEWAY , remote reading and remote management for district heating compatible with Sinapsi Global 
Hub cloud.

SINAPSI designs and executes communication gateways between different communication protocols.


